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MANAWATU CONTACT CENTRE AWARDS
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AWARDS  ENTRY  FORM
CATEGORY  -  PERSONAL DEVELOPMENT AWARD  
Entries close at 5pm Friday 16 September 2011
Please complete this entry form and email to roxane.peck@pncc.govt.nz
* Please note – that the judges will not consider input beyond 300 words in any of your responses* 
	Award Nominee Contact Details



	Name
	

	Position Title
	

	Organisation
	

	Daytime Phone
	

	Mobile Phone
	

	Email Address
	

	Physical Address
	

	Postal Address
	

	Context 


	Please provide a brief overview of your Contact Centre and how your role fits in. (max 300 words)




	Describe the personal development need(s) you identified and your plan to address it (max 300 words)



	What steps did you take this year to implement your personal development plan? (max 300 words)




	Describe a key challenge you found along the way and the steps you took to resolve it? (max 300 words) 




	What was the greatest gain you made from your development plan activities and how have you put it into practice in your day to day contact centre role? (max 300 words)



	Describe what interactions you had with your colleagues and the resources you used in your development plan activities? (max 300 words)
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