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MANAWATU CONTACT CENTRE AWARDS
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AWARDS  ENTRY  FORM
CATEGORY  -  INITIATIVE  OF THE YEAR 
Entries close at 5pm Friday 16 September 2011
Please complete this entry form and email to roxane.peck@pncc.govt.nz
* Please note – that the judges will not consider any inputs beyond 300 words in any of your responses* 
	Award Nominee Contact Details



	Name
	

	Position Title
	

	Organisation
	

	Daytime Phone
	

	Mobile Phone
	

	Email Address
	

	Physical Address
	

	Postal Address
	

	Context 


	Please provide a short context of what your contact Centre does


	Describe the initiative? 




	How did you implement your initiative into your organization? (max 300 words)



	How did you measure the success of your initiative? (max 300 words) 




	How did you ensure your initiative was sustainable in the contact centre environment? 
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	 Hows it going now? 






